
BusinessOptix Documentation & 
Work Instructions

BusinessOptix makes it effortless to produce work instructions and support documentation for sharing process 
steps, instructions and guidance with your teams and organization.  

Whether front line employees who need work instructions, reviewers who need to see the work in progress, 
developers who need user stories, or change managers who create support programs - with BusinessOptix 
Documentation and Work Instruction tools, you can easily provide the content teams need to do their jobs 
efficiently and effectively.

Get Your Teams on the Same Page

Use BusinessOptix Documentation and Work Instruction tools to:

• Provide your frontline staff (e.g. customer service or operations teams) with access to work instructions 
to support the use of your processes. As PDFs or online work instructions, they can be delivered as whole 
documents or snippets of content in context of the task they are completing.

• Share high level and detailed process maps with stakeholders for their review and input; they can annotate 
comments directly onto the process (no more sending documents via email and hoping that everyone has the 
latest version).

• Write and share user stories to support development teams. Even link these stories to JIRA so developers can 
access them in a familiar environment.

• Convert your processes into documentation that helps 
change managers fully understand changes so they can 
devise programs to support employees.

Global/Local

For global and multi-national workforces, BusinessOptix helps 
establish operating procedures, policies and processes that 
support both consistent central governance and compliance, 
and localized variations in process flows and languages.

About BusinessOptix
At BusinessOptix, we help organizations Control Today, Navigate Tomorrow™ to achieve the next level 
of customer and operational excellence. Our cloud-based Business Process Transformation suite is used 
by hundreds of global firms to capture and redefine business operating and process models, accelerate 
transformations across the enterprise, improve operational efficiencies and streamline go-to-market processes.

For further information please visit our website, or contact us: 

US Office: +1 816 683 8282  |  UK Office: +44 207 084 7480 

sales@businessoptix.com  |  www.businessoptix.com 


